
FEDERAL COVID-19 SUPPORT 
DEVELOPMENTS
Additional financial support for child care providers

The Prime Minister and the Minister for Education and 
Youth recently announced new support measures for 
child care providers that are impacted by extended 
COVID-19 lockdowns.

Child care services in Commonwealth-declared hotspots 
will be eligible for new fortnightly payments of 25% of 
their pre-lockdown revenue, and outside school hours 
care (OSHC) services will be eligible for fortnightly 
payments of 40% of pre-lockdown revenue.

This measure will apply to services seven days after 
the hotspot is declared, where state and territory 
governments have directed families to keep their 
children at home. Where children are still allowed to 
attend child care, the supports will kick in four weeks 
after the hotspot declaration.

The new payments will immediately benefit services 
in affected areas of Sydney, the ACT and Melbourne. 
Other services will become eligible after seven days of 
lockdown, with payments backdated to 23 August. The 
support will then be available for services that meet the 
criteria in any future extended lockdowns.

Payments are made available directly to providers. 
Families in affected areas are not required to do 
anything.

STATE AND TERRITORY COVID-19 
SUPPORT DEVELOPMENTS
Australian Capital Territory

Expanded and additional support will be available for 
businesses affected by COVID-19 lockdowns, in the form 
of two grant programs:

• COVID-19 Business Support Grants: An additional 
COVID-19 Business Grant Extension payment of 
$10,000 for employing businesses and $3,750 
for non-employing businesses will be available to 
businesses eligible for the existing Business Support 

Grants and in industries “still significantly impacted by 
the health restrictions”.

• COVID-19 Tourism, Accommodation Provider, Arts and 
Events and Hospitality Grants: Further one-off grants 
will be available in October to eligible businesses in 
the tourism, accommodation provider, arts and events 
and hospitality industries.

New South Wales

The NSW State Government recently updated its 
JobSaver rules. Participants will be required to perform 
fortnightly testing to confirm continued eligibility for the 
grant. Service NSW announced that 13 – 26 September 
2021 will be the first fortnight for which confirmation 
will be required. See HLB Mann Judd’s website for 
further details on the steps required and other relevant 
government links.

Queensland

Federal and state funded emergency support packages 
worth $52.8 million will be available to assist Queensland 
businesses suffering due to the NSW–Queensland 
border restrictions, and to provide targeted support to 
tourism and hospitality businesses facing significant 
hardship. These special hardship grants will be available 
from mid-October.

South Australia

The COVID-19 Tourism and Hospitality Support Grant 
will be available for businesses in eligible tourism and 
hospitality sectors, and other sectors such as performing 
arts, creative artists, taxis and car rental, that have 
already received the COVID-19 Additional Business 
Support Grant.

There is also a new COVID-19 Business Hardship Grant 
for certain employing businesses that haven’t been 
eligible for previous business grant support since July 
2021.

In addition, the SA government is increasing its Major 
Events Support Grant, to provide up to $100,000 for 
large cancelled or postponed events where more than 
10,000 attendees were expected. 
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https://www.hlb.com.au/additional-testing-required-for-jobsaver/


Tasmania

The existing Business Support Package will be boosted 
from $20 million to $50 million, with grants of up to 
$50,000 available to eligible businesses across two 
funding rounds.

In addition, the Tasmanian government will offer eligible 
tourism and hospitality industry businesses payroll 
tax relief, waived vehicle registration and passenger 
transport accreditation fees and waived Parks & Wildlife 
license fees. Businesses can apply immediately.

Victoria

New regulations have been made to provide relief 
under the Commercial Tenancy Relief Scheme for small 
and medium-sized commercial tenants struggling with 
rent payments. Eligibility has been broadened, and 
businesses will get relief in the form of a rent reduction 
proportionate to the amount of turnover lost due to 
COVID-19.

The Victorian Small Business Commission will provide 
information so that landlords and tenants can negotiate 
an agreement, and free mediation for those who need 
assistance.

Land tax relief will be available to help landlords that 
are doing the right thing by eligible tenants, and eligible 
small landlords can apply for payments from a $20 
million hardship fund.

Western Australia

WA tourism businesses impacted by COVID-19 will soon 
be able to apply for funding support under a new joint 
Commonwealth–State program. About 3,500 businesses 
will be eligible for grants of up to $10,000, including 
tourism operators, accommodation providers and travel 
agents.

NEW STAPLED SUPER CHANGES 
COMING FOR EMPLOYERS
Employers get ready – there’ll soon be an extra step 
involved when it comes to hiring new employees. From 
1 November 2021, employers will need to determine if a 
new employee has a “stapled” super fund and request 
the details from the ATO where a new employee has not 
nominated a super fund.

A stapled super fund is essentially an existing super 
account that is linked – or “stapled” – to an individual 
and follows them throughout their job changes. 

Currently, when a new employee starts a new job they 
are eligible to choose the super fund that their super 
guarantee contributions will go to. If they do not choose 
their own fund, the super contributions will be paid into 
the employer’s default fund. The stapling change aims to 
reduce unnecessary account fees by avoiding having a 
new super account opened every time a person starts a 
new job.

To ensure you’re ready for this change, check ATO online 
services to confirm that your business has the required 
access levels. You’ll need to have the “Employee 
Commencement Form” permission in order to request a 
stapled fund. 

After 1 November you’ll still need to offer your eligible 
employees a choice of super fund and pay their super 
into the account they nominate – that part of your 
obligations doesn’t change. However, if your employee 
doesn’t choose a fund, you’ll need to request the stapled 
fund details from the ATO. In most cases, a request can 
be made after you’ve submitted a TFN declaration or 
a Single Touch Payroll (STP) pay event linking the new 
employee to your business. 

Responses will usually be received through the online 
portal in minutes. The ATO will also notify the associated 
employee of the stapled fund request and the fund 
details provided. 

Remember, an employer cannot provide 
recommendations or advice about super to its 
employees, unless the business is licensed by the 
Australian Securities and Investments Commission 
(ASIC) to provide financial advice. Penalties may apply 
if your business fails to meet the “choice of super fund” 
obligations. 

MYSUPER PERFORMANCE TEST RESULTS 
AND NEW SUPER COMPARISON TOOL
This year marks the beginning of annual performance 
tests on MySuper products, run by the Australian 
Prudential Regulation Authority (APRA). The tests 
were introduced as part of the Federal government’s 
Your Future, Your Super reforms, aiming to hold 
super funds to account for underperformance and 
enhance industry transparency. The first annual test 
of 76 MySuper products from various super funds 
or registrable superannuation entities found that 13 
products failed to meet the benchmark. These products 
will need to notify their members of the failed test and 
make the improvements needed to ensure they pass 
next year’s test. 
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A new interactive online super comparison tool, 
YourSuper, is also now available on the ATO 
website and via MyGov. It displays a table of 
MySuper products ranked by fees and net returns 
(updated quarterly), and you can compare up to 
four MySuper products at a time in more detail.

The performance tests conducted by APRA only 
relate to MySuper products, which are basic 
super accounts without unnecessary features and 
fees. Registrable superannuation entities usually 
offer multiple products in addition to MySuper 
products, so don’t panic if you see the name of 
your super fund on the list of underperforming 
products. However, if you see the name of your 
specific product or receive a letter indicating 
that the fund you’re in has failed the APRA 
performance test, it may be time to investigate 
the reasons why or switch to a different product.


